ITOKA3ATEJU HE3ABUCUMOM OLEHKHN KAYECTBA

3Hauu- Makcu-
mocTth |[[lapamerpsl, nouiexariue WNHaukaTopsl mapameTpoB 3uauenne MajbHOE
No |[TokazaTenu PAMCTPLL, P P P napameTpoB
[IOKa- ||OLICHKE OILICHKHU 3HaYEHHUE B
B Oayax
3arens Oamnax
‘1 HKpHTeprI «OTKpBITOCTh M TOCTYMHOCTh UH(OPMAIMU 00 OpraHu3aly CoHaabHOM chepbi»
- OTCYTCTBYET UH(pOpMaIs O 06
aJJIOB
L.1.1. Coorsercraue JeSITEIbHOCTH OpraHu3aluu
nH(pOopMalLIUU O e TEILHOCTH
OpraHM3aluK COMUATBHOM chepsl,|| H%@OpMaHHﬂ COOTBETCTBYCT
pa3MeIleHHoi Ha TpeOoBaHUsAM K HEl (0715
KOJIMYECTBA Pa3MEIeHHbIX
CooTBeTcTBUE HH(POPMALIHH O MH(QOPMAIMOHHEIX CTEH/aX B 5
MaTepuaioB B % OT KOJIMYECTBA
o MOMEIIIEHNH OpraHU3alu 1-100
JEeSITeIbHOCTH OpTraHU3aluU COLUATbHOMN
. MepeuHio HHbOPMATTHH 1 MaTepHATIOB, Pa3MCLICHAE KOTOPBIX ||~
cdepsl, pa3MENICHHON Ha 001 IOCTYITHBIX 6 aJlyIoB
eGOBAHMIM K Heil ABIIETCS HEOOXOIUMBIM B
MH(OPMALMOHHBIX pecypcax, NepedHIo P ’
8 COOTBETCTBUU C YCTAaHOBJICHHBIMU
MH(GOPMAIMH 1 TPeGOBAHHAM K Hei, YCTaHOBJICHHBIM HOPMaTHUBHBIMU
HPABOBBIMH AKTAMH TpeOOBaHUSMU, IEPEBECHHBIX B
CTaHOBJIEHHBIM HOPMAaTHUBHBIMU
1.1 P 30% Gabl) 100 Ganos
MIPaBOBBIMU aKTaMU: - Ha
MH(POPMAITMOHHBIX CTEHaX B IIOMEIICHUN 1.1.2. CoorsercrBHe - OTCYTCTBYET HH(popMaLys 0 0 6aLIoB
OpraHH3aINH; UH(pOpMaLIUU O AEATEIILHOCTH ACATEIBHOCTH OpraHn3alnu
- Ha O(PUIMAIBHBIX CaliTaX OpraHu3aIiy B OpraHu3alK COLMANBHOM CHEPBL, (- HHpOpPMALMT COOTBETCTBYET
UH(OPMALMOHHO-TEIEKOMMYHUKAIITHOHHO N Pa3MEIICHHON Ha OUIUHMANBHBIX | rpeGoBaHMIM K Hel (1015
cetu "MHTEpHETY. cauTax OpraHusallii B CCTH pa3MeIleHHbIX MaTEPUAIIOB B % OT
n
NurepHeT» nepeyH:o KOJIMYECTBA MAaTEPHAJIOB, 1-100
vH(pOpMaLKK U TPEOOBAHUSIM K |[pa3MelieHne KOTOPBIX SBISETCS OaoB

Heﬁ, YCTaHOBJICHHBIM
HOPMAaTUBHBIMHU IIPABOBBIMU
aKTaMH

HEOOXOIMMBIM B COOTBETCTBHH C
YCTaHOBJICHHBIMU TPEOOBAHUSIMH,
MIEPEeBEICHHBIX B OAJLIbI)




Hannune n pyHKIIMOHUPOBAaHUE HA
o(UIIMANTBHOM caiiTe OpraHu3aiu
JUCTAHLIMOHHBIX CI0CO00B 0OpaTHOM

1.2.1. Hannuue u GpyHKIIMOHUPOBAHUE HA
o(HIMATEHOM CaiiTe OpraHu3aIiuu
JMCTAaHIIMOHHBIX CIOCOOOB B3aMMOACHCTBUS C

- OTCYTCTBYIOT UJIU HE
(YHKIIMOHUPYIOT IUCTAHIIMOHHBIE
CI0COObI B3aUMOIEHCTBUSL

0 6amtoB

CBA3H 1 B3aUMOACUCTBI C MOJTyqaTeNAMH YCIYT: - HAJIM49Ke U (HyHKIIMOHUPOBAHUE o 30
TOTyHaTe/sIMI yCIIyT: - Tenedona; JUCTAHIIMOHHBIX CLIOCOOOB bawioB
- Teneqona; . - DJIEKTPOHHOMU IIOYTHI; B3aUMOJIEHCTBHS (OT OJHOTO JI0 TPEX 3a
- QJIEKTPOHHON TIOYTEHI; . .
P . ’ - TEXHUYECKON BO3MOKHOCTH BBIPAYKEHUS Cr0CO00B BKIIIOYHTENIBHO) KaKIbIN
- TEXHUYECKOH BO3MOXKHOCTH 6
MHEHHS MOJTyJaTeNIeM yCIyT O KaueCTBE CTIoco0 100
1.2.BeIpakeHMs] MHEHHS TIOJTydaTeeM 30% 9
. YCIIOBUH OKa3aHUs YCIIYT (HaJIM4Ue AHKETBI WM ||- B HAJTMYUH ¥ (QYHKIHOHUPYIOT 100 ||bamioB
YCIIYT 0 Ka4eCTBE YCJIOBUM OKa3aHUs
THIIEPCCBIIKM Ha HEE); Oosee Tpex JUCTAaHIIMOHHBIX OammoB
yCIIyT (HJIMYMe aHKEeThI WU .
- OJICKTPOHHOTO CEPBHUCA: (bOpMa AJIA 1o a4 CII0CO00B B3aNMOIEHCTBUSA
TUIEPCCHUIKU Ha Hee);
AJIEKTPOHHOTO 0OpaIeHus1/Kamoobl/
- 3JIEKTPOHHBIX CEPBUCOB ((popma st
MIPEUTOKECHUS;
MOaYH 3JIEKTPOHHOTO OOpatieHus/
- 3JIEKTPOHHOTO CEpBUCA: MOIy4YEeHUE
Ka00bl/ IPEITIOKEHHUSI, TTOTYICHUE
KOHCYJIBTAIMH IO OKa3bIBAEMBIM YCIyTaM;
KOHCYJIbTAIIMH TT0 OKa3bIBAEMbIM
- MHOTO JIEKTPOHHOTO CepBHUCa
yciIyram H Tp.).
TIOJIS1 TOJTy4daTenen yCyr,
YIIOBJIETBOPEHHBIX KAUE€CTBOM,
MIOJTHOTOM U IOCTYITHOCTBIO
1.3.1.Y 10BI€TBOPEHHOCTHh Ka4€CTBOM, AocTyn
i MOJIHOTOM M IOCTYMMHOCTBHIO HH(OPMALIHU O MH(OPMAIIH O JIEATELHOCTH
o noTyHaTesIel yeayr, JESITEIbHOCTH O Z:HI/ISaI_[I/II/I azMI:emeHHoﬁ ja | PraHusamim, Pa3MCIICHHOH Ha 0-100
YHOBHGTBvOPeHHHX OTKPBITOCTBIO, icho MaLII/IOHHEIX S ,Bpl'IOMeHleHI/II/I WH(pOPMAITMOHHBIX CTEHAAX B 0aIoB
OJIHOTOU U JOCTYITHOCTBIO o FaHII)/I S MoMenIeHuu opranu3anuu (B % ot
HH(OpMALKH O ACATCIBHOCTH p 00111ero ncsia OnponIeHHbIX
OpraHU3alli COLHATIEHON chepe, noJiyyaTelsiel yciyr, nepeBeIeHHbIX 100
1 3 [Pa3memenHoi Ha UH(OPMALIMOHHBIX 40% B GayhI)
CTeHJIaX B MIOMEIICHUH OpraHU3aIUH, = 6amioB
Ha OQUIMATEHOM CaliTe OpraHU3alluy B AOJIA MOTyHaTeIen yCIIyr,
HHGbOPMAITHOHHO- YIIOBJIETBOPEHHBIX KA4€CTBOM,
TeeKOMMYHHKAIHOHHO CeTH 1.3.2. Y 10BNETBOPEHHOCTh Ka4€CTBOM, MOJHOTOM U IOCTYITHOCTBIO
"Unreprer” (8 % oT 0BIIEro wHcia HOJHOTOW M IOCTYITHOCTBIO I/IH(i)Og)MaLII/II/I 0 uH(pOpMaIIUHU O nea(;enLHocm 0-100
OTIPOIIIEHHBIX MOTyHaTeNeH YCIyT) . NEeSITeIbHOCTH OpraHu3allii, Ha O(UIIHAIBHOM |[OpraHU3aIlky, Ha 0(pUInaIbHOM SaIIOB

caiiTe opraHu3anyy B *HPOPMALIUOHHO-
TEIEKOMMYHUKAaMOHHOM ceTH "MHTepHeT"

caiiTe opraHuzaiyu B
UH(POPMALMOHHO-
TEJIEKOMMYHHUKAIIMOHHON CETH
"UuTtepuetr" (B % OT o0mIero yrcna




OIIPOLIEHHBIX MOJIy4aTeNIed YCIIyT,
MIEPEBEICHHBIX B OAJUIHI)
100
Wroro no xpureputo 1 100% SAILIOB
‘2 HKpHTepHﬁ «KompopTHOCTB yCIIOBHI MPEIOCTABICHUSI YCIIYT, B TOM YHUCIIE BPEMS OKHIaHUSI IPEOCTABICHUS YCIYT»
2.1.1. Hanwune koM(pOPTHBIX YCIOBHIA IS - OTCYTCTBYIOT KOM(OPTHBIC 0 GamioB
MPEI0CTABIICHUS] YCIIYT, HAIPUMED: YCIIOBHS
- HaTM4Ire KOM(QOPTHOU 30HBI OT/IBIXA 110 20
(oxunanms) 06OPYHOB"1HHOI71 - HaJIM4YKUe KaXJ0T0 U3 KOM(POPTHBIX || OaLIoB
COOTBETCTBYIONIEH MeOEBI0; YCIIOBMH JUISA IPEAOCTABIEHUS YCIIyT 3a
- HAJIMYHE U TIOHSATHOCTH HABUTAIIMH BHYTPU (OT OJTHOTO 110 YEeTHIPeX) KaXKI0e
OpraHu3aIny; } ycroBHe
- HAJTMYHE U JIOCTYITHOCTD IMUTHEBOH BOJIBI,
- HAJIMYHE U JIOCTYITHOCTh CAHUTAPHO- - HAIIMHHE IATH 1 60{6 N 100
ObecnievyeHne B OpraHu3aum TUTHEHUICCKUX TTOMEIICHUH; KOM(QDOPTHEIX YCIIOBHH J1s Ganos
KOM(OPTHBIX yCIOBHUH 1715 - CAHUTApHOE COCTOSIHUE ITOMENIEHUI MPC/IOCTABIICHIA yCIIyT
MIPEIOCTABJICHUS yCIYT (TIepedeHb OpraHu3auy;
napameTpoB KOM(POPTHBIX YCIOBUN - TPAHCIIOPTHAS JOCTYIHOCTH (JIOCTYTHOCTh 100
2.1.|lycTaHaBIMBaeTCs B BEIOMCTBEHHOM 30% |oGmiecTBEHHOTO TPAHCTIOPTA M HATMYNE SAILI0B
HOPMAaTHUBHOM aKT€ YIIOJIHOMOYEHHOTO MapKOBKH);
(benepanbHOTO OpraHa UCIOJIHUTEIbHON - IOCTYITHOCTbH 3aIlMCH Ha MOJIy4eHUE YCIYTU
BJIACTH 00 YTBEpPXKICHUHU MMOKa3aTese (no Tenedony, ¢ UCIOIB30BAHUEM CETU
HE3aBHCUMOM OLIEHKH KauecTBa). «HTepHeT» Ha ouLMaIbHOM caiiTe
opranuszanuu, Ha «EquHoM noprasne
rOCY/IapCTBEHHBIX U (DYHKIIMOHAIBHBIX YCIYT
(bynkuuii)» (I'ocycnyru.py), Ipu JIMYHOM
MOCEIIEHUH B PErHCTpaType WM Y CHeHaTUuCTa
M TIp.);
- UHbIE MapaMeTpbl KOM(POPTHBIX YCIOBUH,
YCTaHOBJICHHBIE BEOMCTBEHHBIM aKTOM
YIIOTHOMOYEHHOTO (heZiepaibHOrO OpraHa
UCTIOJIHUTENBHOM BIIacTH
- IPEBBINIAET YCTAHOBIEHHBIN cpok |0 OamoB
29 CBOEBPEMEHHOCTb MPEOCTABICHUS 40% 2.2.1. Cpennee BpeMst OKUIaAHUS KU IAHUS
YCIIyTH.’ MPEIOCTABICHUS YCIYTH
- PaBEH YCTaHOBJIIEHHOMY CPOKY H 10 H




‘ H H H Hoxcnz[aﬂna H OanoB
- MEHBIIIE YCTAHOBJIEHHOTO CPOKa 20
oxunanus Ha 1 meHs (Ha 1 gac) 0aiuIoB 100
- MEHBIIIE YCTAHOBJICHHOTO CPOKa 40 5008
O’XKuaaHus Ha 2 Hs (Ha 2 Jaca) OammoB
- MEHBIIIE YCTAHOBJICHHOTO CPOKa 60
oxumanus Ha 3 mHs (Ha 3 gaca) OammoB
- MEHBIIIE YCTAHOBJICHHOTO CPOKa 100
OXKHJIaHUS HE MEHEee, UeM Ha Y2 OanioB
Cpoka
2.2.2. CBOEBpEMEHHOCTh NPEOCTABICHHS .
JIOJIS TIOJTydaTesied yeIyr, KOTOPhIM
yCIyTH (B COOTBETCTBHUH C 3aITMCHIO Ha
. yciryra OblTa mpeocTaBaeHa
MpUEeM/KOHCYIIBTAIHIO, aTOH o 0-100
CBOEBPEMEHHO (B % OT 00111ero
TOCIUTATN3AIMA/ THarHOCTHYECKOTO . |/6ammoB
YrcIia ONPOIIEHHBIX MOyJaTenen
Hccaea0BaHus, TpauKoM Ipuxoaa
YCIIYT, TIEPEBEICHHBIX B OAJIIIBI)
COIMAIBLHOTO paOOTHUKA HA JIOM H TIp.)
. 0JIs1 IOJTyJaTeNneu yci
Hons nonyqaTtenei yciyr A Y1 YT
YIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO
YIIOBJIETBOPEHHBIX KOM(MOPTHOCTHIO o
o or |12-3.1.Y 10BIETBOPEHHOCTE KOM(BOPTHOCTHIO npeocTaBiIeHus ycayr (B % ot 0-100 100
2.3.|mpenoctaBnenus ycayr (B % ot obmiero ||30%
. IIPEIOCTABIICHUS YCIYT 00111ero yncia onponIeHHbIX OamoB  ||0amioB
Yrcia OMPOIIEHHBIX OTyJaTeIei 9
cnyr) HOJTy9aTeNied yCIyT, epeBeACHHBIX
yeyr). B OaJuIbI)
0 100
Hroro o xputepuro 2 100%
6amioB
‘3 HKpHTepHﬁ «JlO0CTYITHOCTB YCITYT JIJISl HHBAJIUIOBY
. ||- OTCYTCTBYIOT yCIIOBHSI
3.1.1. Hanmuuue Ha TeppUTOPUH, TTPUIIETatOLICH YICTBYIOT'Y 0 6amtoB
O6opynoBaHue TePPUTOPUH, . JOCTYITHOCTH ISl UHBAJIA]IOB
. K OPraHU3alluK U B €€ MOMCIICHUSX:
MPUJICTAIONICH K OPTaHU3aIlK U €€ 0GODYIOBAHHEIX BXOIHEIX FDYIIIT 20
MIOMEUIEHUI C YY4ETOM JOCTYIHOCTHU ISl Py pyn - HAJINYUE OTHOTO YCIIOBUA 6
o |MaHIyCaMu/TIO AbEMHBIMH ILIaT(GOpMamy; alioB  ||100
3.1 juHBaAIUIOB: 30%
- 06OPYIOBaHHBIX BXOIHBIX FPYIIII - BBIJICTIEHHBIX CTOSIHOK JJIsi aBTOTPAHCIIOPTHBIX . 40 6amioB
CPEJICTB MHBATHIIOB; - HaJTM4Ke ABYX YCIOBHIA SaIIOB
MaHAyCaMu/mo bEMHBIMU .
- aJanTHPOBAHHBIX TU(DTOB, MOPYUHEH,
atpopmamu; . 60
pacUIMpPeHHBIX TBEPHBIX MPOEMOB; - HaJIMYMe TPeX YCIOBHM Saon




- BBIACJICHHBIX CTOSAHOK AJIA

- CMCHHBIX KPCCCJI-KOJIACOK;

- HAJINYUE YETBIPEX YCIOBUM

80

ABTOTPAHCIIOPTHBIX CPEJICTB - CIIEIMATILHO 000PYI0BAaHHBIX CAHUTAPHO- OaoB
WHBAJIUIOB; TUTHEHUYECKUX TTOMEIICHU B OpTaHU3AIAH
- aITanTUPOBAHHBIX TU(TOB, MOPYIHEH,
paCIIUPEHHBIX IBEPHBIX MPOCMOB; 100
- CMCHHBIX KPCCCII-KOJISICOK; - HAJINYUE II5ITU YCJIOBI/If/'I 6
- CIIENUaIbHO 000PYI0BaAHHBIX aJlIoB
CaHUTAPHO-TUTHCHUYECKUX MTOMEIIICHU N
B OpTraHU3AIUH.
ObecrieyeHre B OpraHu3aliy ycaoBUi - OTCYTCTBYIOT YCJIOBHUS
JTOCTYITHOCTH, TTO3BOJISFOIIAX JOCTYITHOCTH, TTO3BOJISIOIINE 0 GaILIOB
WHBAJINJIAM TIOJy4aTh YCIYTH HapaBHE C 3.2.1. Hannue B opranmsatumm yerosii WHBAJINAM TOJYYaTh YCIYyTH
IPYTrUMMU: e HapaBHE C APYTUMHU
JOCTYITHOCTH, TIO3BOJISFONIIX WHBATHIaM
- TyOJIMpOBaHUE ISl HHBATUIOB 110 HONIATE VOV HADABHE © - 20
CIIyXy U 3pEHUIO 3BYKOBOM U YHaTh YOIy P ApyT ) - HAJINYNE OZTHOTO yCJIOBUA 6
3pUTEbHOI HHGOPMALIH: - nyOnupoBaHue TSl HHBAIHUJIOB TI0 CIIYXY U aJLII0B
P P o 3pEHUI0 3BYKOBOM U 3pUTEIbHON HH(OpMaIUY; . 40
- TyOIMpoBaHUE HAAMUCEH, 3HAKOB U o . - HAJIMYHE JBYX YCIIOBHMA
HHOi TeKeTOBO 1 TpadirIecKoii - TyOIMpoBaHKE HAAITUCEH, 3HAKOB  MHOH 0aIoB
p TEKCTOBOM U rpaduieckoit mHbopMaIun
nH(pOpMalUK 3HaKaMH, BBITIOJTHEHHBIMU o 60
’ 3HaKaMH, BBITIOJITHEHHBIMU PENIbe(hHO-TOUCHHBIM ||~ HATMIHE TPEX YCIOBUU 6
penbedHO-TOUYCUHBIM MPU(TOM mpudyron Bpaiis: aJIOB
bpaitns; ’ 80
- BO3MOXHOCTb MPEOCTABICHUS HHBAJIUAM TIO ||- i
- BO3MOYKHOCTb TIPEIOCTABICHHUS e A HAJITYAC ICTBIPCX YCIOBHUH Gawos 100
os ICIYXy (CIIyXy ¥ 3pEHUIO) YCIIyT
3.2 |[mHBaIMAAM 10 CIyxy (ciayxy u 3peruto) (40%
CITYT CYPIOTIEDEBOHKA CypAOIEepeBOIYNKA 6amioB
zTH(}g;oZp z[ontlz) eBOIUHKA); (THdI0CYpIOTIEPEBOUHKA);
HaanH}g)aanf HaTHBHOﬁ’Be - - HaJIM4Ke albTepHATUBHON BEPCUU
pHt p 0(UIMAIBHOTO caliTa OpraHU3aliy B CETU
O(UIMAIEHOTO caliTa OpraHu3alliy B "MHTepHeT" 11 HHBATHIOB 110 3PEHHIO:
cetu "MHTEpHET" I MHBAJIUJIOB IO ’
3pEHHIO; ’ 8 8 - IOMOIIlb, OKa3bIBacMasi paOOTHUKAMHU 100
2
OpraHHU3aI|H, POLIEAITUMHI HEOOX0IMMOE - i
- IIOMOLIIb, OKa3bIBacMasi pabOTHUKAMH b L, TIPOTHEA A Hamuaue mATH 1 bonee yenosui |

OpraHHU3aluH, TPOUICITUMHA
Heo0xouMoe 00ydeHHe
(MHCTPYKTHpOBaHUE);

- HAJIM4MeE BO3MOYKHOCTH
NPEIOCTaBJICHUS YCIYTH B
JIMCTAaHIIMOHHOM PEKUME HITU Ha JIOMY.

oOyueHue (MHCTPYKTUPOBAHHUE);

- HaJTM4Kle BO3MOKHOCTH MPEA0CTaBICHHUS
YCIyTY B TUCTAHIIMOHHOM PEXKHUMeE WIIH Ha
oMY




JloJis mosy4aTesen yciyr,
YAOBJICTBOPCHHBIX JOCTYIIHOCTBIO

JI0JISL TIOJTy4aTeNe yCuyr,
YAOBJICTBOPCHHBIX NTOCTYITHOCTBIO

WCIOJIb30BAHUU JUCTAHIIMOHHBIX (hOpM
B3auMOJICHCTBUA (B % OT 00111eT0 Yrciia

OTIPOLLIEHHBIX MOJYy4aTeIei yCIyr).

TenedoHy, Mo NMEKTPOHHOU TOYTE, C MOMOIIBIO
ANIEKTPOHHBIX CEPBUCOB (II0Ia4H IEKTPOHHOTO
oOpamieHus/ xano0/ mpeoxKeHn , 3anucu Ha

OpraHu3aIuy MPU UCTIOTIH30BAHUH
TUCTAHIIMOHHBIX HOopM
B3auMoeHcTBUsA (B % OT 00I11ero

3.3.1.Y10BIETBOPEHHOCTH IOCTYITHOCTBIO CIIYT U1l MUHBAJIUIOB (B % OT 0-100 100
3.3 |lycnyr ans uaBanuaoB (B % ot obmero |130% p i yeuyr (
. YCITYT IS UHBATUIOB 00111ero Yrcia OMpoIIeHHBIX OamioB ([0amioB
YHCIIa OMPOIIECHHBIX OJTyJaTesIei o
HoJTyJaTesell yCiIyr — HHBAJIU/IOB,
YCIIYT — UHBAJIUJIOB).
IIEPEBE/ICHHBIX B 0OAJUIbI)
0 100
Hroro no kpurepuro 3 100%
OammoB
‘4 ‘Kpmepnﬁ «/10OpokenaTenbHOCTh, BEXKIMBOCTh pAOOTHUKOB OpTraHU3aIfil COUATBLHOM chephD»
JloJis momy4aTesen yciyr, JI0JISI IOJTy4daTeNe yCiuyr,
YAOBJIETBOPEHHBIX 4.1.1.Y 10BIIE€TBOPEHHOCTD YI0BJIETBOPEHHBIX
TO0OPOKENATENBHOCTBIO, BEXKIMBOCTHIO T0OPOKETATEITHHOCTHIO, BEXKIMBOCTHIO N0OpPOKETATETBHOCTHIO,
PaOOTHUKOB OpraHU3AIIHH, pabOTHUKOB OpraHU3AINH, 00ECTICYNBAIONINX  ||BEKIUBOCTHIO PAOOTHUKOB
41 o0ecTIeYnBarOIINX MEPBUYHBIN KOHTAKT 40% MIEPBUYHBIN KOHTAKT U HHPOPMHPOBAHUE OpraHu3aIum, 00eCTICYHBAIOIINX 0-100 ||100
"’|lu mabOpMUpOBaHUE TIOTyYaTENs noJtydaTesns yeayru (paOOTHUKH CIIPAaBOYHOM/  |[IE€pBUYHBIA KOHTAKT U OamioB  (|0amioB
YCIYTH TIPH HETIOCPEICTBEHHOM MIPUEMHOTO OT/IENICHUS/-PETUCTPATYPhI/KacChl H |[MHGOPMUPOBAHHE TOTYJaTeIs
oOpailieHnu B opranuzainuio (B % ot IpOYME) MPU HEMIOCPEACTBEHHOM oOpalleHuu B |[yciyru (B % oT obiero uncina
001Iero yncia OMpoIIeHHbBIX OpraHHU3aIUIo OTIPOILIEHHBIX MOJyyaTeneil yciyr,
MoJTyJaTesield yciyr). NepeBeICHHBIX B 0aJIbI)
. 0JIs1 IOJTyyaTeNneu yci
Jons nosy4yaTenen yciyr, A Y1 YT
4.2.1.Y 10BIE€TBOPEHHOCTh YAOBJIETBOPEHHBIX
YIOBJIETBOPEHHBIX
T00POKENaTeIbHOCTHIO, BEAKINBOCTHIO 100pOKeNaTeIbHOCTHIO,
N00POKENATEeTHHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHu3aliK, 00eCIeUNBAIOIINX  ||BEXIMBOCTHIO PAOOTHUKOB
pPaOOTHUKOB OpraHU3AIIHH, 0 0-100 100
4.2. 40% |HEmOCpEICTBEHHOE OKa3aHKE YCIIYTH OopraHu3aIiuy, 00eceYnBaOIINX
ofecrevynBaroINX HEMOCPEICTBEHHOE . 6amioB (|0amioB
(Bpaueii/conaibHBIX pAOOTHUKOB/ HEIOCPEJACTBEHHOE OKa3aHUe yCIyTH
OKa3aHHUe YCIYTH MPHU 00palieHNH B . 0
0 IpernoaBaTeneil/SKCKypCOBOAOB U IPOUHE) (B % oT 00111eT0 YuCIia OMPOIIEHHBIX
opranu3anuio (B % oT o0Iiero yucnia M
. pu 00paIIeHUH B OpraHU3aIHI0 noJiyyaTeliel yciyr, mepeBeICHHBIX
OTIPOILIEHHBIX MOJyYaTeeil yCiyr).
B OaJuIbI)
JloJi momy4aTesen yciyr, 4.3.1.Y 10BIIETBOPEHHOCTH JI0JIs1 IIOJTy4yaTesied yCiyr,
yIIOBJIETBOPEHHBIX N00pOKENaTETHbHOCTHIO, BEKINBOCTHIO YIIOBJIETBOPEHHBIX
J00PO’KENaTENbHOCTBIO, BEXKIMBOCTHIO pabOTHUKOB OpraHU3alMy IPU KCIIOJIB30BAaHUHU ||10OpOXKENaTeTbHOCTBIO, 0-100 100
4.3.|[pabOTHUKOB OpraHU3alUuU MPU 20% |aucTaHIMOHHBIX (POPM B3aUMOJCHCTBUS (IO BEXJIMBOCTHIO PAOOTHUKOB 6atos  |6amion




pUEM/TIOTyYEeHUE YCIIYTH, TOTydYeHHe
KOHCYJIBTAIIMH TI0 OKAa3bIBAEMBIM YCIIyraM U

mp.))

qurcjia OIPOUICHHBIX HOHy‘laTeHeﬁ
YCITyT, IEPEBEICHHBIX B OAJLIHI)

100
Hroro no kpurepuro 4 100%
OammoB
‘5 HKpHTepHﬁ «Y IOBJIETBOPEHHOCTD YCIOBUSIMU OKA3aHHUSI YCIIYI»
JoJst momyvarenen yciyr, KOTOpbIe
Jons nonyvyaTtenen yciyr, KOTOpbIe TOTOBBI PEKOMEH/1I0BaTh
TOTOBBI PEKOMEHIOBATH OPTaHU3AIIHIO OpTraHMW3aIUI0 POJACTBCHHUKAM H
POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH 5.1.1.'0TOBHOCTH MOTy4aTeneu yciyr 3HAKOMBIM (MOTJIH OBl €€ 0-100 100
5.1.||061 ee pekoMeH0BaTh, ecii ObI ObTa  ||30% |[peKoMeHI0BaTh OPTAHU3AIMIO POJICTBEHHUKAM |[pEKOMEHI0BATh, €CJIH OBl ObLIa 6amtos  |6amion
BO3MO>KHOCTB BBIOOpa opraHu3aiun) (B Y 3HAKOMBIM BO3MOJKHOCTH BBIOOpA OpraHU3aIliun )
% OT 00IIIeTO YKCIIa OMPOIIEHHBIX (B % OT 001m1ero urcia ompoIieHHbIX
MoJTyyaTesien yciyr). MOJTy4aTesiel yCIIyr, epeBeIeHHBIX
B OaJisibl)
. 0JIs1 TIOJTy4JaTeNneu yci
. 5.2.1 Y 10BNETBOPEHHOCTH OJTydaTeNIeHd YCIIyTr A Y1 YT,
Jlonst momyvareneit yciyr, YIOBJIETBOPEHHBIX
OpraHU3aIMOHHBIMH YCIOBUSMHU OKa3aHUs
YIOBJIETBOPEHHBIX OPraHU3allHOHHBIMH OpraHU3aIMOHHBIMH YCIOBUSMU
os |[YCIYT, HanpuMep: o 0-100 100
5.2.|lycnoBusiMmu nipefoctasienus yeuyr (B |120% npeocTaBieHus ycayr (B % oT
p - HaJIMYUEM U MIOHATHOCTHIO HABUTAIIUN BHYTPU 6amioB (|0amioB
% OT OOIIIEeT0 YKCiia OTPOIIICHHBIX T S——— 00111eT0 YncIa OMPOIICHHBIX
MoJy4aTesiel yCiyr). ’ MOJTy4aTesiel yCIIyr, epeBeIeHHbBIX
yi yeayr) - rpauKOM pabOTHI OpraHU3AINH yi YCIYT, nepesel
B OaJuIbI)
. 0JIs1 IOJTy4yaTesneu yciu
Jons nosy4yaTenen yciyr, 8 Y1 YT
. YIOBJIETBOPEHHBIX B IIEJIOM
YIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSMU 5.3.1.Y 10BIE€TBOPEHHOCTH MOJTyYaTenei yciayr
o 0 YCIIOBUSIMU OKa3aHHS yCIYyT B 0-100 100
5.3.||oka3zanus ycnyr B opranuzanuu (B % ot ||50% ||B memoM ycIoBUSMU OKa3aHHUS YCIIYT B o
opranuzanuu (B % ot 001ero uncia ||6auioB  ||0amioB
00I1ero Yrcia OMpoIIeHHbBIX OpraHu3anuu L
9 OTIPOILIEHHBIX MOJy4YaTeneil yciyr,
MoJTyyaTesiel yciyr).
MepPEBEICHHBIX B OaJLIbI)
0 100
Hroro mo xputeputo 5 100%

OaJU10B
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